








Setup 2 Troubleshooting

Identifying Parts

Problem

Cause

Solution

Document does not fold correctly.

Upper Fold Chute

Paper
LiftIO
Tray

Fold Chute settings are incorrect.

Documents placed incorrectly
in Paper Lift Tray.

Check Fold Chute Settings Matrix for correct
setting for this document.

Change orientation of documents in
Paper Lift Tray.

nance in next chapter.
Exit Tray Slot
Openings

Document does not seal correctly.

Check Causes and Solutions above.

0ld or out of date adhesive
on documents

Rollers may need to be cleaned; see Mainte-

Check documents for adhesion and replace
as necessary.

No Power to Machine
Exit Tray

Power cord not plugged into wall
outlet or not securely plugged
into machine.

Power switch in OFF position

Fuse blown

Check power cord at both ends to make
sure it is plugged into outlet and machine
securely.

Place power switch in ON (up) position.

Replace fuse, 2 Amp, under fuse cap
(near Power Switch).

Lock Levers Motors do not run when

Start is pressed and digital
counter is on

Exit Tray not seated properly

and/or Slide Access Door not closed.

Make sure Exit Tray pegs are
fully down in their slots,

and Access Door is slid back
to closed position.

Lower Fold Chute Machine stops in mid-run
of folding documents,

Status Light is on.

Start Button Paper Guide

Exit Tray is full

Document has jammed in
machine and/or Fold Chute

Remove folded documents from
Exit Tray, press Start button
and folding will continue.

Follow jam-clearing instructions
in next section.

Status Light Pivot Plate

Documents misfeeding

Digital Col in Paper Lift Tray
Counter Reset Butto

Upright Side

Stop Button
P paper Guides

ON/OFF Switch

Slide Access Door

Fuse cap (2 Amp fuse)
for Jam-clearing Knob

Power Connector

Documents sticking together

Document stack is too large
for Paper Lift Tray

Uneven document stack
in Paper Lift Tray.

Bent corners on documents
at leading edge.

Top document leading edge not
under feeding roller.

Upright side paper guides on Paper
Lift Tray set too narrow for
stack of documents.

Remove stack of documents,
fan the stack at both ends,
replace stack properly in Paper Lift Tray.

Remove a quantity of documents from stack,
make sure remaining stack is neat and
under roller.

Remove stack of documents, tap sides
of stack to make it straight & even,
replace stack properly in Paper Lift Tray.

Remove stack and flatten corners of
documents and straighten stack. Replace
stack properly in Paper Lift Tray.

Gently press stack of documents down
on Paper Lift Tray so leading edge of top
document is properly under feeding roller.

Adjust the guides using 5/32” hex key to
loosen cap screws. Slide guides so they just
touch sides of stack. Gently tighten cap screws.









